
Dents: Chargeable as follows
u More than 2 dents per panel
u More than 6 dents on the vehicle
u Any damage larger than 1” in diameter 

Scratches: Any scratches that break the paint. (including truck beds)
Chargeable as follows
u More than 2 scratches of any size on the vehicle
u Any scratch greater than 5 inches in length

Paint: General Guidelines – Chargeable as follows
u More than 7 paint chips per panel or 15 paint chips in total
u Fading, staining or oxidization of the exterior paint
u Mismatched paint or body repairs which exhibit cracks, ripples,

visible Bondo repair, inadequate straightening or substandard repair

Chrome: Chargeable as follows
u Any dent or scratch to the chrome anywhere on the Vehicle

Rust: Chargeable as follows
u Any rusted areas on the vehicle including wheels

Refer to your Lease Agreement or Vehicle Inspection brochure for
additional details. This guide does not list every possible chargeable
item. Talk to your CULA Customer Service Representative for more
information.

For use in estimating potential excessive wear and use prior to 
your lease end inspection.

This template is a guide for possible wear and tear assessment. It does
not list all vehicle areas of assessment. Please refer to the back of your
lease agreement for the details of your wear and tear obligations.
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Windshield: All windshield cracks, stars and bullseyes.
Chargeable as follows
u Damage larger than a dime requires windshield replacement
u Damage smaller than a dime will be charged for repair (one repair

per windshield)
u Other broken or cracked glass is chargeable

Tires & Wheels: 
u A matching set of 4 wheels or wheel covers, 4 tires plus a spare

(which may be a “donut”) comparable in design and quality to
those initially delivered with the Vehicle. If not, these are chargeable
items

u Less than 1/8” of tread at lowest points requires tire replacement
u Cuts or damage of any kind to any of the tires is chargeable
u Scratches, peeling, dents, gouges or rust on wheels, rims, or wheel

covers is chargeable

Interior:
u Upholstery, carpet, headliner and other fabric or leather surfaces

that have tears, rips, burns, stains or odors are chargeable
u Make sure the following items are clean and in good working

condition prior to your inspection:*
u Seat cushions, upholstery carpets and floor mats
u All seats (reclining and non-reclining)
u Stereo (radio/cassette/CD player)
u Automatic restrain systems (seat belts)
u Tilt steering wheel
u Trunk
u Air bags
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* This is not a complete list and is provided to show some of the areas inspectors will check

IF you have any repair items that
would be covered under warranty or
your vehicle insurance please have
them repaired prior to your inspection.


